BOMB/CHEMICAL/INDIVIDUAL EMPLOYEE

THREAT CALL CHECKLIST

INSTRUCTIONS: Listen, do not interrupt the caller.  Keep the caller on the line as long as possible.  Pay particular attention to background noises, accent, speech defects, etc.  If possible, pass a written note to the Security Officer nearest to advising of the threat so that action may be taken while you attempt to keep the caller on the phone.

DATE: ______________________________ TIME: _____________________________

EXACT WORDS OF CALLER: (continue on back of page) ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

WHAT IS YOUR NAME? _________________________________________________

WHEN IS THE DEVICE GOING TO EXPLODE? ______________________________

WHERE IS THE DEVICE RIGHT NOW? _____________________________________

WHAT KIND OF DEVICE IS IT? ___________________________________________

WHAT DOES IT LOOK LIKE? _____________________________________________

WHY DID YOU PLACE THE DEVICE? _____________________________________

Try to Determine the following:  (Circle Appropriate Words)

Caller’s Identity:
Male
Female

Adult
Juvenile
Age___  Race______


Voice:

Loud       Soft       High Pitch        Deep       Raspy       Pleasant


Intoxicated
Other: ____________________________________


Speech:
Fast     Slow     Distinct     Distorted     Stutter     Nasal     Slurred



Lisp     Other: __________________________________________


Accent:
Local     Not Local     Foreign     Other: ______________________


Language:
Excellent     Good     Fair     Poor     Other: ___________________


Manner:
Calm     Angry     Rational     Irrational     Coherent    

Incoherent     Deliberate     Emotional

Background Noises:
Office Machines     Factory Machines     Bedlam     Trains     Airplanes     Animals     Music     Quiet     Voices     Mixes


Street Traffic     Party Atmosphere 

Receiving Telephone Number: ______________________________________________

Person Receiving Call: _____________________________________________________

